Ci . ACCOUNT STATEMENT
ity of Bay City for the period of 12/16/2015 to 1/13/2018
1901 5TH ST Service Address: 2308 AVE F
BAY CITY TX 77414 / O(\%

Amount Due
$170.27

b D

«% * AUTO* *SCH 5-DIGIT 77404
3355 1 AV 0.391*****3355 14 §17756D405

||.,.||“.,.||.|||||“.,||“..“.|||.“|.|||||.|,|||||||.|“|.||| .......................... 979-245-2322

OFfiCe HOUIS: ....ovvvirenererssessssaseseeeress Monday-Friday / 8 a.m. to 5 p.m.
MATAGORDA COUNTY Drop BoX LOCAHON: «.....rvvevesrmsaressssssesr s East Side of City Hall
SHERIFFS OFFICE
28 AN WATER USAGE
BAY CITY, TX 77414-6045 Meter Units Previous Current Usage
WATER 1 12 41 2,900
CURRENT CHARGES
Service (’ﬂ/ Amount
WATER *?9 ,\0? $85.29
SEWER ?%0 \,)Q\ $84.98
DID YOU KNOW TOTAL NEW CHARGES ?‘g B $170.27
Night drop and online payments are posted the next business o / EC‘\
day. Please do not use these forms of payment if your account TOTAL AMOUNT DUE $170.27 )
is delinquent and you are paying on the final date due. AMOUNT DUE AFTER: 02/15/2016 $170.27

IMPORTANT MESSAGE Olo - SYYI10—S6L

*********************HELP US, HELP YOU******************
PLEASE VERIFY YOUR ACCOUNT NUMBER IS CORRECT WHEN
USING YOUR ONLINE BILL PAY.

176565

<

To avoid late charges, payment must be received in the Utility Billing
Office by 5 p.m. on 2/15/2016 . The due date stated on this bill relates
to current charges only. Previous balance due immediately.







RN

FER 22 2016

City of Bay City
1901 5TH ST
BAY CITY TX 77414

*x*AUTO**SCH 5-DIGIT 77404

3356 1 AV 0.391*****3356 14 5177560406

I'|“|'|'|"|||I''||‘|I|'||"II|I'|I"'I|'|'|'|‘"I|""|'|I|'|'I
MATAGORDA COUNTY
JAIL

2308 AVENUE F
BAY CITY, TX 77414-6045

RID YOU KNOW

Night drop and online payments are posted the next business
day. Please do not use these forms of payment if your account
is delinquent and you are paying on the final date due.

IMPORTANT MESSAGE

HELP US’ HELP YOU******************
PLEASE VERIFY YOUR ACCOUNT NUMBER IS CORRECT WHEN
USING YOUR ONLINE BILL PAY.

FekdhKk Ao dedokdek ek dek

ECEIVIE
! FEB 1 8 206

ACCOUNT STATEMENT

for the period of 42/25/2015 to 1/125/2016
Service Address: 2323 AVE E

Amount Due
$2,576.18

Due Date
2/15/2016

Account Number
04-099000-01

QUESTIONS ABOUT YOUR STATEMENT

CUSIOMET SEIVICE: ..eomrviinrirmimimsnesissss s 079-245-2322
OFfiCe HOUIS: .vvueiranmeericeimssnsesansaeenes Monday-Friday / 8 a.m. to 5 p.m.
Drop BOoX LOCAHON: .. ...oorwsrreenmrssssss oo East Side of City Hall
Meter Units Previous Current Usage
WATER 1 216667 219697 303,000
Service Amount
WATER $775.52
SEWER $1.42042
SANITATION $380.24
TOTAL NEW CHARGES $2,576.18
4,
TOTAL AMOUNT DUE $2,5676.18
AMOUNT DUE AFTER: 02/15/2 1 $2,576.18

17696¢

To avoid late charges, payment must be received in the Utility Billing
Office by 5 p.m. on 2/15/2016 . The due date stated on this bill relates
to current charges only. Previous balance due immediately.







e

City of Bay City
1901 5TH ST
BAY CITY TX 77414

s

* % *AUTO**SCH 5-DIGIT 77404

4348 1 AV 0.391*****4348 18 51775601923

|I'I"II|'|"|I"|"||"'|"|“||'|||||II'|I"|"|||"|"|"'|'I|
MATAGORDA COUNTY
PRECINT 1 BARN

2604 NICHOLS AVE
BAY CITY, TX 77414-6958

RID YOU KNOW
Night drop and online payments are posted the next business

day. Please do not use these forms of payment if your account
is delinquent and you are paying on the final date due.

IMPORTANT MESSAGE .

*********************HELP US' HELP YOU****************** .
PLEASE VERIFY YOUR ACCOUNT NUMBER IS CORRECT WHEN

USING YOUR ONLINE BILL PAY.
E@EEWE@
2016
BY:....W.....

i

rrB 1

FrR 22 206

ACCOUNT STATEMENT

for the period of 12/16/2015 to 1/13/2016
Service Address: 2604 NICHOLS

Due Date
2/15/2016

Account Number
16-011000-00

Amount Due
$177.69

QUESTIONS ABOUT YQUR STATEMENT

CUSEOMEE SEIVICE: .oevoveeviirerinmnaninssisisssss s e e 979-245-2322
OFfice HOUPS T ..oovveeieeime i Monday-Friday / 8 a.m. to 5p.m.
Drop BoX LOCAHON: ....ocummisrmssiesamnmssen e East Side of City Hall
Meter Units Previous Current Usage
WATER 1 5 45 4,000
Service OK& S
WATER
SEWER _oC D\‘?’ (\0?‘
TOTAL NEW CHARGES 1\'4 ‘m\)0

N
TOTAL AMOUNT DUE T D)

AMOUNT DUE AFTER: 02/15/2016

OID-5HHO - Bl

176667

To avoid late charges, payment
Office by 5 p.m. on 2/15/2016 .
to current charges only.

must be received in the Utility Billing
The due date stated on this bill relates

Previous balance due immediately.







e

cra 82 108

City of Bay City
1901 5TH ST
BAY CITY TX 77414

b

*%x+AUTO**SCH 5-DIGIT 77404

4349 1 AV 0.391*****4349 18 $17756D1938

MATAGORDA COUNTY
FAIRGROUNDS

2604 NICHOLS AVE

BAY CITY, TX 774146958

DID YOU KNOW.

Night drop and online payments are posted the next business
day. Please do not use these forms of payment if your account
is delinquent and you are paying on the final date due.

IMPORTANT MESSAGE

*dkkedekdk Fekededekkk * n"‘HELP US’ HELP YOU******************
PLEASE VERIFY YOUR ACCOUNT NUMBER IS CORRECT WHEN
USING YOUR ONLINE BILL PAY.

) ECEIVE]
o 1 97200
BY:

sesscscane sevessesuveee

ACCOUNT STATEMENT

for the period of 1211 6/2015 to 1/13/2016
Service Address: HAMMAN RD

Due Date Amount Due

2/15/2016

Account Number
16-032000-01

QUESTIONS ABOUT YOUR STATEMENT

CUSTOMET SEIVICE: «.v.veeemuieireersmmsssisisssasss s 979-245-2322
OFfice HOUIS: ...veeeiiceeicracrimeceenennees Monday-Friday / 8 a.m. to 5 p.m.
Drop Box LOCAHION: ..o East Side of City Hall
Meter Units Previous Current Usage
WATER 1 5136 5180 4,400
WATER 1 125 125 0
Service

WATER

SEWER

TOTAL NEW CHARGES

TOTAL AMOUNT DUE 6

AMOUNT DUE AFTER: 02/15/2016

R ReRa s >

- >, rl }
A AV

To avoid late charges, payment must be received in the Utility Billing
Office by 5 p.m. on 2/1 5/2016 . The due date stated on this bill relates
to current charges only. Previous balance due immediately.







City of Bay City
1901 5TH ST
BAY CITY TX 77414

6J7>

*%*AUTO**SCH 5-DIGIT 77404

4350 1 AV 0.391*****4350 18 51775601939

'I'|||'I'I|I"'|I||'“'I'||'|||""Ill'|||"|'|'|'|'||‘"|II"I“
MATAGORDA COUNTY
FAIRGROUNDS

2604 NICHOLS AVE
BAY CITY, TX 77414-6958

DID YOU KNOW

Night drop and online payments are posted the next business
day. Please do not use these forms of payment if your account
is delinquent and you are paying on the final date due.

IMPORTANT MESSAGE

*********************HELP US HELP YOU******************
1

PLEASE VERIFY YOUR ACCOUNT NUMBER IS CORRECT WHEN
USING YOUR ONLINE BILL PAY.

£rR 27 2016

ACCOUNT STATEMENT

for the period of 1 211612015 to 1/13/2016
Service Address: COLUMBUS RD

Account Number
16-032010-03

Due Date
2/15/2016

Amount Due

QUESTIONS ABOUT YOUR STATEMENT

CUSEOMEF SEIVICE! ..cvvviremsmmssmseesssssee g 979-245-2322

OFfiCE HOUIS: ..cvcvremnecemnmsnmseseemesreseeeeses Monday-Friday / 8 a.m. to 5 p.m.

Drop BOX LOCAHON: ...oo.evrierusssres s East Side of City Hall

Meter Units Previous Current Usage

WATER 1 299 299 0
Y

Service %0 \

WATER }?Q < 5\30

TOTAL NEW CHARGES N‘“\\‘SS

TOTAL AMOUNT DUE

AMOUNT DUE AFTER: 02/15/2016

010-5HH O -

To avoid late charges, payment must be received in the Utility Billing
Office by 5 p.m. on 2/15/2016 . The due date stated on this bill relates

to current charges only. Previous balance due immediately.







o e

rFR 22 2016

City of Bay City
1901 5TH ST
BAY CITY TX 77414

GAb

*+*AUTO**SCH 5-DIGIT 77404
4351 1 AV 0.391*****4351 18

MATAGORDA COUNTY
HOLDING PEN

2604 NICHOLS AVE

BAY CITY, TX 77414-6958

$17756D1940

DIR YOU KNOWY.

Night drop and online payments are posted the next business
day. Please do not use these forms of payment if your account
is delinquent and you are paying on the final date due.

IMPORTANT MESSAGE

dekkkdeokk HELP US, HELP YOU******************
PLEASE VERIFY YOUR ACCOUNT NUMBER IS CORRECT WHEN
USING YOUR ONLINE BILL PAY.

E{E@EE\WE |
i 1 92018

BY:

*deddekkkdFk

ACCOUNT STATEMENT

for the period of 12/1 6/2015 to 1/13/2016
Service Address: 4901 NICHOLS

Due Date
2/15/2016

Account Number -
16-032020-00

Amount Due

CUSEOMET SEIVICE: ..ovrurvrresmmmssssises st e 00 979-245-2322
OFfice HOUMS. ...cceeccireesirsamssmsens e Monday-Friday / 8 a.m. to 5 p.m.
DIop BOX LOCAHON: ....courvirsrirresmmssensess s East Side of City Hall
WATER USAGE
Meter Units Previous Current Usage
WATER 1 248 249 100
Service w Amount
WATER Q $24.81
SEWER N\ $22.98
TOTAL NEW CHARGES O $47.79 7
W
TOTAL AMOUNT DUE $47.79
AMOUNT DUE AFTER: 02/15/2016 $47.79

010 - 5HH10 - el

176970

To avoid late charges, payment must be received in the Utility Billing
Office by 5 p.m. on 2/1 5/2016 . The due date stated on this bill relates

to current charges only. Previous palance due immediately.







/\ CNE GUSTOMER 1D TEMEN'\' NO. l’AGEA
® TX_400267 0030761008 4 of
TX 77414
By 1Y CNE ACCOUNT 1D STATEMENT DATE DUE DATE
1-BNWYTO 211412016 03/16/2016
(\

.
2~ (Constellation.

An Exelon Company

01/16[’2016

//"ﬁ// 24. $24.43
PRE\I\OUS BALANCE o /i
/,///
$-24 43
$0. 00

SFER INFORMAT\ON E @ E E W E

\WIRE TRANSFER INFORMALES™: NWEnergy e
FEB 1Y 016

Constellatlon
00012, ABA: -WIRE

#026009593
ACCT #4426223690

BANK: Bank of America

EMITTANCE ADDRESS:
Constellallon NewEnergy, inc.
14217 Collections Center Dr.

Chicago IL, 60693-0142




ac oun ]
S 8s set foryy in the appy; e Service Operator (Iso) Open Access
‘ Co In the definiti N of Capacity Costs, £ nergy Costs, and Transmission Costs,
d with e, hi llity of the electricg grid.
T fulfi ng the Capacity Tequirementg for the Account(s) imposeq by the IS0 or Otherwise, Generally, these Costs are
Uring there is €nough generating Capacity available noy, and in the future to Mmeet Customer requirement,
herqy Charge . Non-Time of Use (TOU): Charge per kWh for electricity Supplied for gy hours ¢ ch day.
Kilowatt Hour kWh): A Measure of the Quantity of Slectricity (energy) that you use
Late Fees or Finance Charges: Additiona/ Charge, Ssesseq
— Specified jn your Contract.
——FH 0SS Charges-

S,
S a.
es:

to accounts for late bayment of invoiceg, Payment terms and Charge Calculationg are
The cost 8Ssociateq with the loss of electricity as it travelg oV
== Locational Forwarg Reseryeg (LFR): Anciilary Sservic ini
] Provide backup reserve Service to
— Reliabij¢ Must R
—

d distribution Wires.
i ability

of Generating units in the future to
: e administered by the 1S0. Generation reésourceg Scheduled o Opera
ary to Preserve regional System reliabijity,
Renewable Portfolio Standargs Cost RPS): NewEnergy’s cost
tssay
= requirements, Usually establisheq by indijvi
] Produce Power yg;j
——

O Box 4911 Houston,

te OUt-of-meyjt order ang identifieq
of Procuring renewapje énergy to Comply with ReneWable Portfolip Standarqg (RPS)
dividuat states, Generaliy, these costs are associateq with Tequirements to SUpport generating Units that
using renewable fuels sych as water (hydro-electric)) and solar.
e Retai) Service Charge: A Contracteq charge for Upplying electrie, ty to an account, baseq Upon totgf kWh Consumption Per billing Cycle.
— Retai Trade Transaction (RTT): e fj t Price Uantity for 5 Specific Commodity for a specific delivery point an, ttern
—_— Transmission Service Charge: The charge for Networ Tran Mission Service a¢ identifieq in the applicable OATT Tariff for the Provision of
§ transmission Service by the ISO within the Utility's Service territg, . Generally, these Costs are associateq with building and maintaining the electric
— transmissjon lines,
=]
E Disputeq Invoices: Shoulg You question any portion of your Constellation NewEnergy invoice, Please cajf 888-635-0827 Monday toF riday
§ 7AM-7PM Centraj Time, email CustomerCare@constellation.com + OF write to: Constellation NewEnergy, ¢/0 Customer Care, p
§ X 77210-4911.
= Ifyou are not satisfieqy with Constellation NewEnergy's review yoy may file
= Austin, Texas 78711-332¢, ( 36-7120 or tof.
= (T Mmay contact the ¢
—
=

a complaint with the Public Utitity Commission of Texas, P.O. Box 13326,
free in Texas at (888) 782-8477 Hearing and speech-impaired individuals with text te
OMmission at (512 936-7136

ephones
vice interruption or el

ectric emergency,
CenterPoint Energy 800-332—7143
Oncor

please Ccontact yoyr utility directly at:
exas Mexico Power 888-866—7456
888-313-4747 American Electric Power (AEP, CP&L, WTU) 866-223—8508
Sharylanq Utilities 866-354—3335 Nueces Electric Cooperatiye 800-632—9288
DlSCLAlMER: Generaj Understanding -T
wr agreement with us for the defineq terms
u. Not aji defined ¢
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= (Constellation.

An Exelon Company

Matagorda County CNE CUSTOMER ID STATEMENT NO. PAGE

1700 7th St, Room 326 TX_400267 0030761008 3of4
Bay Clty, TX 77414

CNE ACCOUNT ID STATEMENT DATE DUE DATE

1-BNWYTO 02/14/2016 03/16/2016

N

12 MONTH HISTORY

200
£
s 100
0 P = = . L
FMAMUJUJ ASONDJ

METER NO(S).

Contract Charges Quantity Contract/Market Rate Amount

Energy Charge Non TOU 136.00 kWh at 0.0552290 $/kWh $7.51

Subtotal Contract Charges $7.51

Market Charges Quantity Contract/Market Rate Amount

RT Ancillary Imbalance Adjustment 84.41 kWh at -0.0000015 $/kwWh $0.00

01/14/2016 - 01/31/2016

RT Ancillary Imbalance Adjustment 51.59 kWh at 0.0000009 $/kWh $0.00

02/01/2016 - 02/11/2016
Subtotal Charges from Constellation NewEnergy $7.51

Charges from UDC Charges Amount

Non-Taxable Utility Charges (see $3.54

attached statement for details)

Taxable Utility Charges (see attached $14.05

statement for details)
Subtotal Charges from UDC Charges $17.59

Charges from Taxes Taxable Amount Tax Rate Amount

Reimbursement of PUCA $21.62 0.0016670 $0.04
Subtotal Charges from Taxes $0.04

Quantity Contract/Market Rate Amount

HGAC Aggregation Fee 136.00 kWh at 0.0004500 $/kWh $0.06

Subtotal $0.06

PO Box 4911 Houston, TX 77210-4911
FOR CUSTOMER SERVICE CALL (888) 635-0827
customercare @constellation.com



ISR AR, ...

.




2000367-0003922-0000019 of 0000038-C03-p2-6046--P00367

Utility Distribution Charges

02/11/2016 122301621 KWH

Advanced Metering Cost Recovery Factor 1.00
Basic Customer Charge 1.00
Distribution Charge 136.00
Energy Efficiency Cost Recovery Factor 136.00
Meter Charge 1.00
Transmission Charge 136.00
Transmission Cost Recovery Factor 136.00

Transition Charge 2 136.00
Transition Charge 3 136.00

MO
EA
kWh
kwWh

EA
kwh
kwh

kwWh
kWh

4.17

3.2
0.015489
0.000086
3.68
0.002512
0.003943

0.017748

0.008332

4,431.00 Act 1.00 136.00

$4.17
$3.20
$2.11

$0.01
$3.68
$0.34
$0.54

$2.41

$1.13
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PAGE

CNE GUSTOMER 11 STATEMENT NO-. o
TX_400267 0030760995 o
DATE
CCOUNT 1D STATEMENT DATE DUE
cNESEFQRY l / 02/14/2016 03116/2018
\

An Exelon Company

FEE [

‘DEBITSICREDT® =
LATE/FINATYE
GURRENT CHARGES
TOTAL AMOUNT DUE % LS_/

25000 sk.Hw% 3S 5/@C/T)&3)
O\ozsw\o‘él&

11 7%

e

WIRE TRANSFER INFORMATION:

Constellation NewEnergy, Inc.
ABA-ACH #111000012, ABA-WIRE
£026009593

ACCT #4426223690
BANK: Bank of America

REMITTANCE ADDRESS: 12 (RNERY AR
NewEnergy, Inc. -

Consteliation
14217 Collections Center Dr.
Chicago \L, 60693-0142



Ad'ustments: Any agj
m\"ll‘mal cc}llntrag t 'Lfs t":, Stréc:,d Adjustmens May be made for 5 variety of reasons
Adrninistration Feeorg ice Cha, r account per billind cycle

Anc:lla[y Service Charges; & 2 ng ancijy Services as get forth in the .

Transmlssion Tariff (OATT) and for other ISO costs peot Uded ji

Generally, thes i

C ty Ch

applicabje Independent Service Operator 180y o
ot includey In the definition of Capacity Costs £

3 € Costs are aSsociateq with ensuring the reliability of th

apacity arge: Charge for fulﬁlling the Capacj

ASsociated w;

) Open Access
' ENnergy Costs, and Transmission Costs.
. € electrica) grid.
2 Cf | acity Iequirements for the Account(s) imposeq by the 150 Or otherwige. Generally, these costg are
th €Nsuring _there Is enough generatlng Capacity available noy, and in the future to Meet customer requirements,
E_nerg[ Charge - Non-Time of Use (TOUl: Charge per kWh for electricity Supplied for g hours of €ach day.
Kilowatt Hour (kWh): A Measure of the Quantity of electricity (energy) that yoy use

Late Feeg or Finance Charges: Additionaj Chargeg assesse,
\ » .
— Specified jn Your contract
o

to accounts for late payment of invojces
=== Line | ogg Charges:. The Cost associate,
== Locationa; Fo TV :

Ssed - Payment terms ang Charge Calculationg are
d with the loss of electricity as it travels over the transmisg; istribyt;
IWard Rese es (LFR): Ancillary Service administergg b facifi
— SN backup reserve Service to ensure g iabifj
=== Reliabili i

f ) .
hary seryie, dmin Y the 1SO. Generation resourceg Scheduled to Operate Out-of-merit order ang identifieq
€Ive regionaj System reliability
————— ehewable Portfolio Standards Cost (RPS): WEng cost of pro,
——] requirements, Usually establisheq by indiviqy,
m— Produce Pow

er Using "enewable fuels such
=—— Retail Servi :

to Comply with ReneWable Portfolio Standargs (RPS)
, these Costs are associateq with requirementg to Support generating units that
as water (hydro-electric)) and sofar.
— ce Charge: A Contracteq charge for SUpplying electricity toan account, baseq Upon totgj kwh consumption ber billing Cycle.
= Retail Trade Transaction (RTT[: The fixeq unit Price and Quantity fora Specific Commodity for a specific delive int ang pattern *
§ Transmission Service Charge: e charge for Network Transmission Service a5 identifieq in th
— transmission Service by the ISO within the Utility's Service territg,
— transmissijon lines,

€ applicable OATT Tar
ry. Generally, these ¢

iff for the Provision of
0sts are associated wij

th building and mainta;
Disputeq Invoices:

ning the electric
Should You question any portion of your Constellation NewEnergy invoice, Please caj 888-635-0827 Monday to Fi riday
7AM- Central Time, email CustomerCare@constellation.com » OF write to; Conslellation NewEnergy, c/o Customer Care
TX 7721 0-4911.
If you are Not satisfieq with Constellation NewEnergy's re
ustin, Texas 7871 1-3326, 2)

view yoy may file a complaint with the Pupjic
12) 9 7120 or toll-free in Texas at i
Mmay contact the Commissip

, PO Box 4911 Houston,
t

(888) 782-8477 Hearlng and
nat (512) 936-7138

Utility Commission of Texas
speech-impaired individy

Bl LT ) ””

» P.O. Box 13326,
als with text telephoneg

ectric emergency, please contact your utility directly at:
CenterPojnt hergy 800-335. exas New Mexico Power 888-866—7456
Oncor 888—313-4747 American Electric Power (AEP, CPr&L, WTU) 866-223-8508
Sharylang Utilities 866-354—3335 Nueces Electric Cooperative 800-632-9288
DlSCLAlMER: Genera| Understang;i
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=~ Constellation.

An Exeton Company

Bay Clty, TX 77414

Matagorda County
1700 7th St, Room 326

CNE CUSTOMER ID STATEMENT NO. PAGE
TX_400267 0030760895 3o0f4
CNE ACCOUNT ID STATEMENT DATE DUE DATE

1-SEFQRY 02/14/2016 03/16/2016

A

12 MONTH HISTORY

2000

1000

kWh

FMAMUJJASONDJ

METER NO(S).
Contract Charges Quantity Contract/Market Rate Amount
Energy Charge Non TOU 859.00 kKWh at 0.0552290 $/kWh $47.44
Subtotal Contract Charges $47.44
77777 Market Charges Quantity Contract/Market Ratewm Amount V -
RT Ancillary Imbalance Adjustment 533.17 kWh at -0.0000015 $/kWh $0.00
01/14/2016 - 01/31/2016
RT Ancillary Imbalance Adjustment 325.83 kWh at 0.0000009 $/kWh $0.00
02/01/2016 - 02/11/2016
Subtotal Charges from Constellation NewEnergy $47.44
Charges from UDC Charges Amount
Non-Taxable Utility Charges (see $22.42
attached statement for details)
Taxable Utility Charges (see attached $29.98
statement for details)
Subtotal Charges from UDC Charges $52.40
Charges from Taxes Taxable Amount Tax Rate Amount
Reimbursement of MGRT $77.81 0.0107000 $0.83
Reimbursement of PUCA $77.81 0.0016670 $0.13
(ST) STATE SALES TAX $78.77 0.0625000 $4.92
(Cl) CITY SALES TAX $78.77 0.0200000 $1.58
Subtotal Charges from Taxes $7.46
Quantity Contract/Market Rate Amount
HGAC Aggregation Fee 859.00 kWh at 0.0004500 $/KWh $0.39
Subtotal $0.39

PO Box 4911 Houston, TX 77210-4911
FOR CUSTOMER SERVICE CALL (888) 635-0827
customercare @constellation.com
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02/11/2016 120730531 KWH

859,00

Advanced Metering Cost Recovery Factor 1.00
Basic Customer Charge 1.00
Distribution Charge 859.00
Energy Efficiency Cost Recovery Factor 859.00
Meter Charge 1.00
Transmission Charge 859.00
Transmission Cost Recovery Factor 859.00

MO
EA
kWh
kKWh
EA
kWh
kWh

4.17

3.2
0.015489
0.000086
3.68
0.002512
0.003943

$4.17

$3.20
$13.31
$0.07
$3.68

$2.16
$3.39

Nuclear Decommissioning 859.00
Transition Charge 2 859.00
Transition Charge 3 859.00

kWh
kWh
kWh

0.000017
0.017748
0.008332
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— Matagorda County CNE CUSTOMER ID STATEMENT NO. PAGE
1700 7th St, Room 326 TX_400267 0030720188 1of4

A .
_— ConStellatlon ¢ Bay oty X7 \'&\%q GNE ACCOUNT ID  STATEMENT DATE  DUE DATE

An Exelon Company 1-VDS-1855 ) 02112/2016 03/14/2016

ACCOUNT BALANCE
01/14/2016

PREVIOUS STATEMENT DATE

T T

PREVIOUS BALANCE $45.67
PAYMENTS SINCE LAST INVOICE ~&0 $-45.67
DEBITS/CREDITS SINCE LAST INVOlCE ( ;‘ Z‘ AM) ' $0.00

“CURRENT CHARGES / $43.03

TOTAL AMOUNT DUFE* $43.03
POLfS Hamman EcQ/[a?rbrowA,s

= 010-5441 O ~Lbl(

2

(=]

22 W%

g FFR

g

8

o

é .

g .

g 176973

g

- pememwrono: ) BGEIVE
ABA-ACH #111000012, ABA-WIRE - ) S S
ﬁ(gcegofﬁszzsego FEB 1 8 2016 4 1S
BANK: Bank of America » 6 - 11 12

Payment Due 13 i 18 | 19

REMITTANCE ADDRESS: 20 25 26
Constellation NewEnergy, Inc. 27

14217 Collections Center Dr.
Chicago IL, 60693-0142
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Adjustments: Any adjustments that were made to your account within the invoice period. Adjustments may be made for a variety of reasons,
including special contract calculations, corrections to prior bills, or settlement of disputed charges.

Administration Fee or Service Charge: The fee or charge set forth for each account per billing cycle.

Ancillary Service Charges: charges regarding ancillary services as set forth in the applicable Independent Service Operator (ISO) Open Access
Transmission Tariff (OATT) and for other ISO costs not included in the definition of Capacity Costs, Energy Costs, and Transmission Costs.
Generally, these costs are associated with ensuring the reliability of the electrical grid.

Capacity Charge: Charge for fulfilling the capacity requirements for the Account(s) imposed by the ISO or otherwise. Generally, these costs are
associated with ensuring there is enough generating capacity available now and in the future to meet customer requirements.

Energy Charge - Non-Time of Use (TOU): Charge per kWh for electricity supplied for all hours of each day.

Kilowatt Hour (kWh): A measure of the quantity of electricity (energy) that you use. ‘ i

" Late Fees or Finance Charges: - Additional charges assessed to accounts for late payment of invoices. Payment terms and charge calculations are

specified in your contract,

Line Loss Charges: The cost associated with the loss of electricity as it travels over the transmission and distribution wires.

Locational Forward Reserves (LFR): Ancillary service administered by the ISO that facilitates the availability of generating units in the future to
provide backup reserve service to ensure system reliability.

Reliability Must Run {RMR): Ancillary service administered by the ISO. Generation resources scheduled to operate out-of-merit order and identified
by the ISO as necessary to preserve regional system reliability.

Renewable Portfolio Standards Cost (RPS): NewEnergy’s cost of procuring renewable energy to comply with Renewable Portfolio Standards (RPS)
fequirements, usually established by individual states, Generally, these costs are associated with requirements to support generating units that
produce power using renewable fueis such as water (hydro-electric)) and solar.

Retail Service Charge: A contracted charge for supplying electricity to an account, based upon total kwh consumption per billing cycle.

Retail Trade Transaction {RTT): The fixed unit Price and Quantity for a specific commodity for a specific delivery point and pattern.
Transmission Service Charge: The charge for Network Transmission Service as identified in the applicable OATT Tariff for the provision of
transmission service by the 1SO within the Utility's service territory. Generally, these costs are associated with building and maintaining the electric
transmission lines.

Disputed Invoices: Should you question any portion of your Constellation NewEnergy invoice, please call 888-635-0827 Monday to Friday
7AM-7PM Central Time, email CustomerCare@constellation.com , or write to: Consteliation NewEnergy, c/o Customer Care, PO Box 4911 Houston,
TX77210-4911.

If you are not satisfied with Constellation NewEnergy's review you may file a complaint with the Public Utility Commission of Texas, P.O. Box 13326,
Austin, Texas 78711-3326, (51 2) 936-7120 or toll-free in Texas at (888) 782-8477. Hearing and speech-impaired individuals with text telephones
(TTY) may contact the commission at (512) 936-7136.

In the event of a service interruption or electric emergency, please contact your utility directly at:

CenterPoint Energy 800-332-7143 Texas New Mexico Power 888-866-7456
Oncor 888-313-4747 American Electric Power (AEP, CP&L, WTU) 866-223-8508
Sharyland Utilities  866-354-3335 Nueces Electric Cooperative 800-632-9288

DISCLAIMER: General Understanding - This glossary is for informational purposes only. Please refer to
your agreement with us for the defined terms that govern the contractual obligations applicable to us supplying
you. Not all defined terms set forth above may be applicable to your agreement with Constellation NewEnergy.
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s— ConStellation o Bay Clty, TX 77414 CNE ACCOUNT ID  STATEMENT DATE  DUE DATE

An Exeton Company 1-VDS-1555 02/12/2016 03/14/2016

——— e

12 MONTH HISTORY

350
L
2 175
0 ; .
FMAMJJASONDJ
METER NO(S).
2 Contract Charges Quantity Contract/Market Rate Amount
z Energy Charge Non TOU 310.00 kKWh at 0.0552290 $/kWh $17.12
i'; Subtotal Contract Charges $17.12
“é Market Charges Quantity Contract/Market Rate Amount
é RT Ancillary Imbalance Adjustment 213.79 kWh at -0.0000015 $/kWh $0.00
5 01/12/2016 - 01/31/2016
§ RT Ancillary Imbalance Adjustment 96.21 KWh at 0.0000009 $/kWh $0.00
2 02/01/2016 - 02/09/2016
é Subtotal Charges from Constellation NewEnergy $17.12
% Charges from UDC Charges Amount
. Non-Taxable Utility Charges (see $8.09
attached statement for details)
Taxable Utility Charges (see attached $16.94
statement for details)
Subtotal Charges from UDC Charges $25.03
Charges from Taxes Taxable Amount Tax Rate Amount
Reimbursement of PUCA $34.20 0.0016670 $0.06
Reimbursement of MGRT $34.20 0.0199700 $0.68
Subtotal Charges from Taxes $0.74
Quantity Contract/Market Rate Amount
HGAC Aggregation Fee 310.00 kKWh at 0.0004500 $/kwh $0.14
Subtotal $0.14

PO Box 4911 Houston, TX 77210-4911
FOR CUSTOMER SERVICE CALL (888) 635-0827
customercare @consteliation.com
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Utility Distribution Charges

Distribution Charge 310.00 kWh 0.0154839

$4.80
$10.14
$0.78
$1.22

Outdoor Lighting - Facilities 200 EA 5.07
Transmission Charge 310.00 kwWh 0.0025161
Transmission Cost Recovery Factor 310.00 kwh 0.0039355
Nuclear Decommissioning 310.00 kwh 0.0000323
Transition Charge 2 310.00 kWh 0.0177419
Transition Charge 3 310.00 kWh 0.0083226

$0.01

$5.50
$2.58
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CNE ACCOUNT ID STATEMENT DATE DUE DATE

An Exelon Company 1VDS3732 4 / L.(/ 02/07/2016 03/09/2016
ACCOUNT BALANCE
PREVIOUS STATEMENT DATE 01/09/2016
PREVIOUS BALANCE ! $2 309 19
PAYMENTS SlNCE LAST INVOICE s;@ 0?‘ $—2 309 19

DEB|TS/CRED|TS SlNCE LAST INVOICE

$1,888.74
$1,888.74

CURRENT CHARGES

TOTAL AMOUNT DUE

2200 YR Sf/CV“OJb
0\p -S441 0 - SUD

FFR 22 2016

WIRE TRANSFER INFORMATION: E @ E E w E 1 7 6 9 7 4;

Consteliation NewEnergy, Inc. - M arch
ABA-ACH #111000012, ABA-WIRE s M
#026009593 ‘ y

ACCT #4426223690 3 EB 1 8 16

BANK: Bank of America € 1
Payment Due 13 | 14
REMITTANCE ADDRESS: BY:..0A............ . 20 | 21

Constellation NewEnergy, inc. 27 28
14217 Collections Center Dr.
Chicago iL, 60693-0142
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Adjustments: Any adjustments that were made to your account within the invoice period. Adjustments may be made for a variety of reasons, ﬁ
including special contract calculations, corrections to prior bills, or settlement of disputed charges.

Administration Fee or Service Charge: The fee or charge set forth for each account per billing cycle.

Ancillary Service Charges: charges regarding ancillary services as set forth in the applicable Independent Service Operator (1SO) Open Access
Transmission Tariff (OATT) and for other 1SO costs not included in the definition of Capacity Costs, Energy Costs, and Transmission Costs.

Generally, these costs are associated with ensuring the reliability of the electrical grid.

Capacity Charge: Charge for fulfilling the capacity requirements for the Account(s) imposed by the ISO or otherwise. Generally, these costs are
associated with ensuring there is enough generating capacity available now and in the future to meet customer requirements.

Energy Charge - Non-Time of Use (TOU): Charge per kWh for electricity supplied for all hours of each day.

Kilowatt Hour (kWh): A measure of the quantity of electricity (energy) that you use.

Late Fees or Finance Charges: ‘Additional charges assessed to accounts for late payment of invoices. Payment terms and charge calculations are
specified in your contract.

Line Loss Charges: The cost associated with the loss of electricity as it travels over the transmission and distribution wires.

Locational Forward Reserves (LFR): Ancillary service administered by the 1SO that facilitates the availability of generating units in the future to
provide backup reserve service to ensure system reliability.

Reliability Must Run (RMR): Ancillary service administered by the 1ISO. Generation resources scheduled to operate out-of-merit order and identified
by the 1SO as necessary to preserve regional system reliability.

Renewable Portfolio Standards Cost (RPS): NewEnergy's cost of procuring renewable energy to comply with Renewable Portfolio Standards (RPS)
requirements, usually established by individual states. Generally, these costs are associated with requirements to support generating units that

produce power using renewable fuels such as water (hydro-electric)) and solar.

Retail Service Charge: A contracted charge for supplying electricity to an account, based upon total kWh consumption per billing cycle.

Retail Trade Transaction (RTT): The fixed unit Price and Quantity for a specific commodity for a specific delivery point and pattern.

Transmission Service Charge: The charge for Network Transmission Service as identified in the applicable OATT Tariff for the provision of
transmission service by the 1SO within the Utility's service territory. Generally, these costs are associated with building and maintaining the electric
transmission lines.

Disputed Invoices: Should you question any portion of your Constellation NewEnergy invoice, please call 888-635-0827 Monday to F riday
7AM-7PM Central Time, email CustomerCare@constellation.com , or write to: Constellation NewEnergy, c/o Customer Care, PO Box 4911 Houston,
TX77210-4911.

If you are not satisfied with Constellation NewEnergy's review you may file a complaint with the Public Utility Commission of Texas, P.O. Box 13326,
Austin, Texas 78711-3326, (512) 936-7120 or toll-free in Texas at (888) 782-8477. Hearing and speech-impaired individuals with text telephones
(TTY) may contact the commission at (512) 936-7136.

In the event of a service interruption or electric emergency, please contact your utility directly at;

CenterPoint Energy 800-332-7143 Texas New Mexico Power 888-866-7456
Oncor 888-313-4747 American Electric Power (AEP, CP&L, WTU) 866-223-8508
Sharyland Utilities  866-354-3335 Nueces Electric Cooperative 800-632-9288

DISCLAIMER: General Understanding - This glossary is for informational purposes only. Please refer to
your agreement with us for the defined terms that govern the contractual obligations applicable to us supplying
you. Not all defined terms set forth above may be applicable to your agreement with Constellation NewEnergy.
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An Exelon C CNE ACCOUNT ID  STATEMENT DATE DUE DATE
n exeton Lompany 1-VDS-3732 02/07/2016 03/09/2016

W

12 MONTH HISTORY

40000

L
< 25000
X

10000

FMAMUJ JASOND

METER NO(S).
2 Contract Charges Quantity Contract/Market Rate Amount
i;' Energy Charge Non TOU 18,960.00 kwh at 0.0552290 $/kWh $1,047.14
é Subtotal Contract Charges $1,047.14
2 . Market Charges Quantity ContkfactIMarket Raté rAmorunt
g RT Ancillary Imbalance Adjustment 16,344.83 kwh at -0.0000015 $/kWh $-0.02
5 01/07/2018 - 01/31/2016
§ RT Ancillary Imbalance Adjustment 2,615.17 kwh at 0.0000009 $/kKWh $0.00
< 02/01/2016 - 02/04/2016
é Subtotal Market Charges -$0.02
§ Subtda(:harges from Constellation NewEnergy' o o 51,047_1;
] Charges from UDC Charges Amount
Non-Taxable Utility Charges (see $268.62
attached statement for details)
Taxable Utility Charges (see attached $530.16
statement for details)
Subtotal Charges from UDC Charges $798.78
Charges from Taxes Taxable Amount Tax Rate Amount
Reimbursement of MGRT $1,585.81 0.0199700 $31.67
Reimbursement of PUCA $1,585.81 0.0016670 $2.64
Subtotal Charges from Taxes $34.31
Quantity Contract/Market Rate Amount
HGAC Aggregation Fee 18,960.00 kwh at 0.0004500 $/kWh $8.53
Subtotal $8.53

PO Box 4911 Houston, TX 77210-4911
FOR CUSTOMER SERVICE CALL (888) 635-0827
customercare @constellation.com
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Utility Distribution Charges

02/04/2016 558785152 KWH

Advanced Metering Cost Recovery Factor 1.00
Basic Customer Charge 1.00
Distribution Charge 89.60
Energy Efficiency Cost Recovery Factor 18,960.00
Meter Charge 1.00
Transmission Charge 67.40
Transmission Cost Recovery Factor 67.40

Nuclear Decommissioning 89.60
Transition Charge 2 89.60
Transition Charge 3 89.60

15,095.00 Act

MO 2.05
EA 3.26
RA 3.314
kwh 0.000453
EA 15.81
kw 1.286

kW 1.733487

RA 0.003884

RA 2.158132

RA 0.835943

15,569.00 Act

40.00

18,960.00

$2.05
$3.26
$206.93
$8.59
$15.81
$86.68
$116.84

$0.35
$193.37
$74.90




6€1004--8£09-7d-£0D-8£00000 JO +100000-76€ LOO0-6€ L000T



e

>
t

D e Matagorda County CNE CUSTOMER ID  STATEMENT NO. PAGE

A— . 1700 7th St, Room 326 %/l TX_400267 0030609594 10f4
~=" Constellation. scwmimas "

An Exelon C ) CNE ACCOUNT ID STATEMENT DATE DUE DATE

An Exelon Company 1-vDS-3733 ‘1/4’ 02/07/2016 03/09/2016

ACCOUNT BALANCE

LATE/FINANCE FEE o QXQ !@
CURRENT CHARGES ;Qk\ /i

TOTALAMOUNTDUE =

Dcts daoe ik S/bme
010-54¢10-56%

rer 22 2016 |
176975

WIRE TRANSFER INFORMATION:
Constellation NewEnergy, Inc.
ABA-ACH #111000012, ABA-WIRE
#026009593

16 17 18 19

ACCT #4426223690 I [ 016
BANK: Bank of America E B 1 163 174
Payment Due
REMITTANCE ADDRESS: BY. 20 21 23 24 25 26
»

Constellation NewEnergy, Inc. 27 28 29 30 31
14217 Collections Center Dr.
Chicago IL, 60693-0142
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Adjustments: Any adjustments that were made to your account within the invoice period. Adjustments may be made for a variety of reasons, %

including special contract calculations, corrections to prior bills, or settlement of disputed charges.
Administration Fee or Service Charge: The fee or charge set forth for each account per billing cycle.

Ancillary Service Charges: charges regarding ancillary services as set forth in the applicable Independent Service Operator (ISO) Open Access
Transmission Tariff (OATT) and for other 1SO costs not included in the definition of Capacity Costs, Energy Costs, and Transmission Costs.
Generally, these costs are associated with ensuring the reliability of the electrical grid.

Capacity Charge: Charge for fulfilling the capacity requirements for the Account(s) imposed by the I1SO or otherwise. Generally, these costs are
associated with ensuring there is enough generating capacity available now and in the future to meet customer requirements.

Enerqy Charge - Non-Time of Use (TOU): Charge per kWh for electricity supplied for all hours of each day.

Kilowatt Hour (kWh}: A measure of the quantity of electricity (energy) that you use.

Late Fees or Finance Charges: Additional charges assessed to accounts for late payment of invoices. Payment terms and charge calculations are
specified in your contract.

Line Loss Charges: The cost associated with the loss of electricity as it travels over the transmission and distribution wires.

Locational Forward Reserves (LFR): Ancillary service administered by the ISO that facilitates the availability of generating units in the future to
provide backup reserve service to ensure system reliability.

Reliability Must Run (RMRY): Ancillary service administered by the ISO. Generation resources scheduled to operate out-of-merit order and identified
by the ISO as necessary to preserve regional system reliability.

Renewable Portfolio Standards Cost (RPS): NewEnergy's cost of procuring renewable energy to comply with Renewable Portfolio Standards (RPS)
requirements, usually established by individual states. Generally, these costs are associated with requirements to support generating units that
produce power using renewable fuels such as water (hydro-electric)) and solar.

Retail Service Charge: A contracted charge for supplying electricity to an account, based upon total kWh consumption per billing cycle.

Retail Trade Transaction (RTT): The fixed unit Price and Quantity for a specific commodity for a specific delivery point and pattern.
Transmission Service Charge: The charge for Network Transmission Service as identified in the applicable OATT Tariff for the provision of
transmission service by the ISO within the Utility's service territory. Generally, these costs are associated with building and maintaining the electric
transmission lines.

Disputed Invoices: Should You question any portion of your Constellation NewEnergy invoice, please call 888-635-0827 Monday to Friday
7AM-7PM Central Time, email CustomerCare@constellation.com , of write to: Constellation NewEnergy, c/o Customer Care, PO Box 4911 Houston,
TX 77210-4911.

If you are not satisfied with Constellation NewEnergy's review you may file a complaint with the Public Utility Commission of Texas, P.O. Box 13326,
Austin, Texas 78711-3326, (612) 936-7120 or toll-free in Texas at (888) 782-8477. Hearing and speech-impaired individuals with text telephones
(TTY) may contact the commission at (512) 936-7136.

In the event of a service interruption or electric emergency, please contact your utility directly at:

CenterPoint Energy 800-332-7143 Texas New Mexico Power 888-866-7456
Oncor 888-313-4747 American Electric Power (AEF, CP&L, WTU) 866-223-8508
Sharyland Utilites ~ 866-354-3335 Nueces Electric Cooperative 800-632-9288

DISCLAIMER: General Understanding - This glossary is for informational purposes only. Please refer to
your agreement with us for the defined terms that govern the contractual obligations applicable to us supplying
you. Not all defined terms set forth above may be applicable to your agreement with Constellation NewEnergy.
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A Exelon Compan CNE ACCOUNT ID  STATEMENT DATE DUE DATE
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METER NO(S).
§ Contract Charges Quantity Contract/Market Rate Amount
(=]
& Energy Charge Non TOU 210.00 kWh at 0.0552290 $/kWh $11.60
:51 Subtotal Contract Charges $11.60
é Market Charges Quantity Contract/Market Rate Amount
§ RT Ancillary imbalance Adjustment 181.03 kWh at -0.0000015 $/kWh $0.00
3 01/07/2016 - 01/31/2016
% RT Ancillary Imbalance Adjustment 28.97 kKWh at 0.0000009 $/kWh $0.00
§ 02/01/2016 - 02/04/2016
é Subtotal Charges from Constellation NewEnergy $11.60
é Charges from UDC Charges Amount
s Non-Taxable Utility Charges (see $5.48
attached statement for details)
Taxable Utility Charges (see attached $12.59
statement for details)
Subtotal Charges from UDC Charges $18.07
Charges from Taxes Taxable Amount Tax Rate Amount
Reimbursement of MGRT $24.28 0.0199700 $0.48
Reimbursement of PUCA $24.28 0.0016670 $0.04
Subtotal Charges from Taxes $0.52
Quantity Contract/Market Rate Amount
HGAC Aggregation Fee 210.00 kWh at 0.0004500 $/kWh $0.09
Subtotal $0.09

PO Box 4911 Houston, TX 77210-4911
FOR CUSTOMER SERVICE CALL (888) 635-0827
customercare @consteltation.com
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Utility Distribution Charges

Distribution Charge
Outdoor Lighting - Facilities
Transmission Charge

Transmission Cost Recovery Factor

Transition Charge 2

Transition Charge 3

210.00

2.00
210.00
210.00

210.00
210.00

kWwh
EA

kwh
kWh

kWh
kWh

0.0155238

3.99
0.0024762
0.0039524

0.0177619
0.0083333

$3.26
$7.98
$0.52
$0.83

$3.73
$1.75
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CNE ACCOUNT ID STATEMENT DATE DUE DATE

02/07/2016 03/09/2016

1-VDS-3734 A / L&

M

WIRE TRANSFER INFORMATION:

ACCOUNT BALANCE
PREVIOUS STATEMENT DATE

PREVIOUS BALANCE

PAYMENTS SINCE LAST INVOICE

DEBITS/CREDITS SINCE LAST INVOICE

LATE/FINANCE FEE
CURRENT CHARGES

BCEIVIE

TOTAL AMOUNT DUE

ODLs 2200 NSk Lot
DLO-SU 10-S0R

FER 22 2016

176976

Constellation NewEnergy, Inc. March
ABA-ACH #111000012, ABA-WIRE ) S T w T F S
0260095! ]

f\cgggmgz?%zzaego FEB 1 8 016 1 4 2 1 3145

BANK: Bank of America 6 7 8 8.1 10 1 12
Payment Due 13 14 15 16 17 18 19

REMITTANCE ADDRESS: BY: » 20 21 22 23 24 25 26

Constellation NewEnergy, Inc. 27 28 29 30 31

14217 Collections Center Dr.
Chicago IL, 60693-0142
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Adjustments: Any adjustments that were made to your account within the invoice period. Adjustments may be made for a variety of reasons, %
including special contract calculations, corrections to prior bills, or settlement of disputed charges.
Administration Fee or Service Charge: The fee or charge set forth for each account per billing cycle.
Ancillary Service Charges: charges regarding ancillary sefvices as set forth in the applicable Independent Service Operator (ISO) Open Access
Transmission Tariff (OATT) and for other 1SO costs not included in the definition of Capacity Costs, Energy Costs, and Transmission Costs.
Generally, these costs are associated with ensuring the reliability of the electrical grid.
Capacity Charge: Charge for fulfilling the capacity requirements for the Account(s) imposed by the ISO or otherwise. Generally, these costs are
associated with ensuring there is enough generating capacity available now and in the future to meet customer requirements.
Enerqy Charge - Non-Time of Use (TQU): Charge per kWh for electricity supplied for all hours of each day.
Kilowatt Hour (kWh): A measure of the quantity of electricity (energy) that you use. :
Late Fees or Finance Charges: Additional charges assessed to accounts for late payment of invoices. Payment terms and charge calculations are
specified in your contract.
Line Loss Charges: The cost associated with the loss of electricity as it travels over the transmission and distribution wires.
Locational Forward Reserves (LFR): Ancillary service administered by the 1SO that facilitates the availability of generating units in the future to
provide backup reserve service to ensure system reliability.
Reliability Must Run (RMR): Ancillary service administered by the ISO. Generation resources scheduled to operate out-of-merit order and identified
by the 1SO as necessary to preserve regional system reliability.
Renewable Portfolio Standards Cost (RPS): NewEnergy's cost of procuring renewable energy to comply with Renewable Portfolio Standards (RPS)
requirements, usually established by individual states. Generally, these costs are associated with requirements to support generating units that
produce power using renewable fuels such as water (hydro-electric)) and solar.
Retail Service Charge: A contracted charge for supplying electricity to an account, based upon total kWh consumption per billing cycle.
Retail Trade Transaction (RTT): The fixed unit Price and Quantity for a specific commodity for a specific delivery point and pattern.’
Transmission Service Charge: The charge for Network Transmission Service as identified in the applicable OATT Tariff for the provision of
transmission service by the ISO within the Utility’s service territory. Generally, these costs are associated with building and maintaining the electric
transmission lines.

Disputed Invoices: Should you question any portion of your Constellation NewEnergy invoice, please call 888-635-0827 Monday to Friday
7AM-7PM Central Time, email CustomerCare@constellation.com , or write to: Constellation NewEnergy, c/o Customer Care, PO Box 4911 Houston,
TX 77210-4911.

If you are not satisfied with Constellation NewEnergy's review you may file a complaint with the Public Utility Commission of Texas, P.O. Box 13326,
Austin, Texas 78711-3326, (512) 936-7120 or toll-free in Texas at (888) 782-8477. Hearing and speech-impaired individuals with text telephones
(TTY) may contact the commission at (512) 936-7136.

In the event of a service interruption or electric emergency, pléase contact your utility directly at:

CenterPoint Energy 800-332-7143 Texas New Mexico Power 888-866-7456
Oncor 888-313-4747 American Electric Power (AEP, CP&L, WTU) 866-223-8508
Sharyland Utilities ~ 866-354-3335 Nueces Eiectric Cooperative 800-632-9288

DISCLAIMER: General Understanding - This glossary is for informational purposes only. Please refer to
your agreement with us for the defined terms that govern the contractual obligations applicable to us supplying
you. Not all defined terms set forth above may be applicable to your agreement with Constellation NewEnergy-
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